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What are the effects of internationalisation on regional companies and institu-
tions? How can employees be prepared to act globally but not lose their regional
advantages? How can intercultural differences be bridged successfully by interna-
tionally trained employees?

The aim is to put theoretical knowledge about Internationalisation into strategic
practice and evaluate the result. On the basis of textbook knowledge of interna-
tional communication students will test their insights and awareness in the con-
text of real life business experience. The course will improve the students' cross-
cultural awareness and communicative abilities. The course also facilitates the
development of international key competencies such as logistics skills, IT skills,
presentation skills and team work ability.

Internationalisation is no longer a phenomenon reserved to the big multinationals.
Small and Medium Sized Companies need to reach out to international markets in
order to remain competitive in their regional networks. On this course students
will learn about the communicative strategies of a company as well as to practice
dealing with international suppliers and customers in a near-realistic situation.

Learning is achieved through natural communication, pre-teaching of business
communication situations and feedback from the teacher.

Students can gain learner independence by planning and organising their own
learning in a portfolio.

Students must be able to function in an English-speaking environment.

Continuous assessment is effected throughout the semester on the basis of active partici-
pation in a simulation and the documentation of personal work and progress in a “Hausar-
beit” in the format of a student portfolio. This portfolio will be presented at the end of the

semester.
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